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iMobile® Care User Manual for iPhone 
 

 

Download the Application onto your device. 
 
Registration: 
 

Register the Device: 
  
 

Enter User Name 
Password 

Re-enter Your Password 
Enter Email Address 

 
Review and Select Terms of Service 

Click on Registration or Select Registration from the Menu 
 
 
Login: 

 
Enter your username and Password. Then login to the iMobile Care 
application.  
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Enter Username, Password. Then click Login. 

 
Main Menu 

 
The Main Menu screen will display a successful login as follows: 
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Follow the Steps to set up your iMobile Care App. 
 
 

Click on Setting: 
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Adjust all personalized settings by clicking on the settings icon located 
at the top left-hand corner of the Main screen on the iMobile Care app. 

Emergency notes / Special Instruction 
a).  If you wish to input an emergency note or special instructions, 

please keep these messages brief, as there’s not much space on a 
mobile phone screen. For example: 

“Help me. Choking…” 
“Help me. Insect bite. Allergic reaction”. 

For special instructions, these are some examples you could type 
in, depending on the event, condition or situation: 
“My medication ____ is in my briefcase.” 
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“My inhalator is in my handbag.” 

 
Select Condition: Select any condition related or specific to you or 

your condition. This information will appear on the SOS Screen 
Select Info: Select a specific category for the condition, if provided. 

For example: Bites and Stings. You may wish to display “Jellyfish 
Stings”, before entering the water. 

Repeat: This will determine the number of times the SOS will sound. 
Country: Make sure you input the country (the country you are in at 

the present time, or that particular time) by scrolling to the correct 
country so that the main screen on the iMobile Care app will reflect the 

correct emergency code number for that country (911 for USA).  
 

 
 

My Information: 
 
You can store your personal medical Information for quick reference: 
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To input data into your “My Information” screen, you need to first 
touch or click the edit button. Then you can put in whatever 

information you wish. For submitting your photo, you will need to 
upload a photo from your library database on your Device database or 
take a quick photo, which you can store in your library. Make sure you 
click on “Save” to insure all the information will remain on the iMobile 

Care app. 
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Locate Me: 

 
 

Locate Me will provide your specific location. It is integrated with the 
GPS of your device; so make sure your GPS is set to GPS Service: 

Location on these setting can be found in: Options ---- Advanced 
Options --- GPS – GPS Services. 

 
 

 
Condition and Situations: 

 
This will provide a Reference Guide about various Conditions and 

Situations and the type of recommended air or care: 
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SOS: 
 

You may press the SOS button to signal you are in distress. 
 

If you accidentally touch the emergency or SOS button on the main 

screen, a screen will pop up which will ask you to “Cancel” or “Sound”. 
Please use this SOS feature only during serious events. 
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A confirmation message will appear:  
 

 
 

 
 
 

Search  
 
Search will allow you to search in Conditions and situations. 
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Photograph Situation: 
The button “Photograph Situation” on the bottom of the main screen 

enables you or someone else to take photos of your condition or 
situation, such as an insect or jellyfish bite, an abrasion, or damage to 

your car after an accident, and which subsequently you may store in 
your library on the device 
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More Tips: 

Always make sure you never put YOUR own safety at risk. Always 
survey the surroundings and location. In extreme critical events, 

contact Emergency before using the iMobile Care app. 
Do your best to keep calm and try to keep individual(s) as relaxed as 

possible. Speak clearly and with a confident tone. 
When there are multiple parties in critical situations, ALWAYS treat or 

provide care for the individual(s) who are at the greatest risk or in the 
most danger. 

Monitor the conditions of individual(s) in distress before emergency 
personnel arrive. 

Try to place the individual(s) in distress in a safe comfortable 
environment. 

Do not supply narcotics, alcohol, energy drinks, or nicotine to 
individuals in distress. Follow the iMobile Care app for guidance on 

what to do, depending on the particular situation or condition. 


